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Notes for ticket sales

Tickets via Lawson Ticket have been closed due to reaching the planned number of tickets.

Tickets for weekdays will be available at Ticket Information (Akarenga Terrace 1F).

But tickets for weekend (2/11 (Sat) and 2/12 (Sun))may be available depends on the congestion. 
Please ask the staffs for the details at "Ticket Information (Akarenga Terrace 1F)

Notes for 2/11 (Sat) and 2/12 (Sun)

Due to the private events, on 2/11 (Sat), 
the rink will be open from 15:30 to 16:30 / 17:30 to 21:00.

Numbered tickets are required for admission from 15:30 to 16:30 
and will be distributed at Ticket Information (Akarenga Terrace 1F) from 11:00.※Only for ticket 
holders.
Admission after 17:30 will be on a first-come, first-served basis. 
Line-up will start at 17:00 at Ticket Information.
※If you would like to buy th ticket, please ask the staff for details.
Due to the private events, on 2/12(Sun),
the rink will be open from 11:00-12:00 / 15:30-16:30 / 17:30-21:00.
Numbered tickets are required for admission from 15:30 to 16:30.
Numbered tickets will be distributed at the Ticket Information (Akarenga Terrace 1F) from 11:00.
Admission for 11:00-12:00 will be on a first-come, first-served basis. Line-up will start at
10:30. .※Only for ticket holders.
Admission after 17:30 will be on a first-come, first-served basis. Line-up will begin at 17:00.
※If you would like to buy th ticket, please ask the staff for details.

Thank you for your cooperation.
※One numbered ticket will be distributed per person.

Notes for 2/11 (Sat) and 2/12 (Sun)

Notes for ticket sales



OVERVIEW

SMILE RINK SAPPOROTitle

Date

Opening 
Hours

Venue

2023.2.3(Fri)～2022.2.12(Sun)
※Operation hours are subject to change or cancel due to the weather condition or private events.

Weekdays 12:00～21:00／Weekend 11:00～21:00 （Last Admission at 20:30）
※During the skating classes, operations may be temporarily suspended.

Sapporo Kita 3-jo Plaza (AKAPLA)
※No parking spots. Please use public transportation.

Organizations SMILE RINK SAPPORO COMMITTEE
（City of Sapporo, Sapporo Chamber of Commerce and Industry, Sapporo Tourist Association, 

Sapporo Ekimae Management, The Hokkaido Shimbun Press, Hokkaido Cultural Broadcasting Co., Ltd.）

Supporting 
Organizations

Hokkaido Government, Sapporo City Board of Education, Sapporo Sport 
Association, Japan Skating Federation, Hokkaido Skating Federation

Ticket Release December 20th (Tues) 10:00～
※Pre-ticket is sold until February 2nd (Thurs) 22:00.
※LAWSON TICKET（L CODE：12355）

Contact Hokkaido Cultural Broadcasting Co., Ltd.
011-214-5242（10:00-17:00 except weekend）

SPECIAL

SMILE RINK GIFT
Special program for children under elementary school students. 
They can skate for free on the next day as the same number of adults who skated. (Ice skates included) 

Countermeasures
・Masks are recommended at the venue.
・Please sanitizer your hands all time.
・If any of the following applies to you, you are not allowed to enter.
① Body temperature is over 37.5 degrees in Celsius.
② Symptoms such as a fever and cough
③ Your relatives and close contact person are positive.



TICKET
Admission Fee

Tax included／Parents or guardians are responsible for the safety of their children.

Day-Ticket
※Start from 2/3(Fri)0:00

Weekdays：Adult 1,000yen／Middle-High school students 500yen／Under elementary school students Free
Weekend：Adult 1,500yen／Middle-High school students 700yen／Under elementary school students 500yen
※Ice skates rental fee 300yen

Pre-Ticket
※Until 2/2(Thurs)22:00

Adult 1,000yen／Middle-High school students 500yen／Under elementary school students Free
※Ice skates rental fee 300yen included

Private Rink
※Until 2/2(Thurs)22:00

20,000yen for one hour
Capacity：40people
Opening Hour：Weekday 10:30～11:30 ※Not available during weekend.
※One group per a day. ※Only available at LAWSON TICKET.

Other Tickets
Fee in the parenthesis is 
pre-ticket fee.
Pre-ticket includes ice 
skates rental fee. 
Day-ticket does not 
include  ice skates rental 
fee.

◆Sapporo citizen coupon
Adult 800yen(700yen)／Middle-High school students 500yen(450yen)／Under elementary school students 
300yen(Free)
※Please present the proof of your address (Driver’s license etc.)

◆Weekday Unlimited-Ticket：2,500yen
※Only available during pre-ticket sale. You can use this ticket as many times as you want during weekdays, 

but only applicable to the person him/herself. (one hour per a visit)
※Please sign your ticket, and present the proof of your identification at the ticket center.
※Ticket cannot be re-issued. Do not lose your ticket.
※If crowded, we may limit the use.
※Includes ice skates rental fee 300yen.

Product/Rental
※Limited supply.

●Globes 300yen
※All visitors to the skating rink are required to wear the gloves.
※You can wear your own gloves.

●Sizes of Rental Ice Skates
20cm～30cm（0.5cm scale）
※15cm～19cm（1cm scale）are double-edged.
※You can wear your own ice skates.

●Free rental helmet
Children under elementary school students are required to wear the helmet.
※Size is from 55cm～61cm.
※You can wear your own helmet.

●Free Locker
Available in the rink entrance area.
If you lose the locker key, 1,000yen will be charged for repair.

Notes about Tickets
※You cannot reenter the venue.
※You can pay with cash or various cashless payment methods.

Payment： au PAY 、WAON、nanaco、QUICPay、Transportation IC（PASMO、Kitaca etc）
Credit Card：Visa、Mastercard、JCB、American Express、Diners Club

※Please contact the staff members if this event is canceled due to bad weather.
※No cancellations, changes, or refunds.
※If crowded in the venue, you may need to wait.
※Pre-ticket is sold until February 2nd (Thurs) 22:00.

Notes about Skating
・If crowded in the venue, you may need to wait, or numbered tickets may be distributed.
・Parents or guardians are responsible for the safety of their children.
・Skating direction is counterclockwise.
・All visitors to the skating rink are required to wear the gloves.
・Do not lean or sit on the fence.
・If you get injured, first aid will be provided but we will not be responsible for any subsequent injuries.
・Do not do the speed skating, group skating, or other dangerous behaviors that may lead to fall or get injured other users.
・Do not use smartphone, camera, ear phone, and head phone while skating.
・Please keep your personal belongings at all times. Use a locker. Organizers are not in responsible for any loss.
・Please follow the staff member’s instructions. Otherwise you may ask to leave the venue. 
・Smoking is prohibited in this venue.
・Heavy drunkers cannot enter the venue.

Cautions
・This event may be subject to change depending on the status of the new coronavirus infection and the policies of government agencies.
・The organizer is not responsible for your travel expenses (including cancellation fees), trouble accident, injury, theft, loss, etc. at the venue.
・The organizer and other media will be taking photos and videos at the venue. Please understand you may be filmed at the venue.
Such images may be broadcasted by the organizer on TV or WEB, or advertising materials during and after the event.



EVENT

SMILE SKATE CLASS
Let’s skate together with Special skater.

SMILE SKATE CLASS
Presented by AKTIO

SMILE SKATE CLASS
Presented by Nissho

SMILE SKATE CLASS

SMILE SKATE CLASS
Presented by Nisshin OilliO

GUEST KANAKO MURAKAMI
2/4(Sat) ①12:30～ ②14:00～

GUEST EMI WATANABE
2/5(Sun) 12:00～

GUEST MIKI ANDO
2/11(Sat) ①12:30～ ②14:00～

GUEST AKIKO SUZUKI
2/12(Sun) ①12:30～ ②14:00～

Eligibility for participation Elementary school students(3rd grade to 6th grade)・MAX 20people per each class

Application Deadline 1/16(Mon)12:00～1/29(Sun)23:59

※In case of a large number of applicants, after the application period is over, we will decide one couple by. 
※These classes are for beginners. Ice Skates are available at the rental counter.
※Application form is in Japanese.

Night Event

◆ Smile Ice Show
Special ice show and mini talk show by special skater.

◆ Monomane artist Yoyoyo-chan Special stage
First time in Hokkaido! Don't miss Yoyoyo-chan's special stage at Smile Rink Sapporo.

◆ Live performance
by Drum player Keita Kanazashi & Japanese bamboo flute Tomoko Takeda
Don't miss their live performance that is popular among all over the world.

GUEST KANAKO MURAKAMI
2/4(Sat) 17:00～

GUEST MIKI ANDO
2/11(Sat) 17:00

GUEST AKIKO SUZUKI
2/12(Sun) 17:00～

2/3(Fri) 19:00～ @Observation floor

2/8(Wed) ①17:00～ ②19:00～ @Observation floor



EVENT

Daily Bread Stand
13 Popular bread shops in Hokkaido (selected by Mayumi Mori) will gather at the venue!

Open hours: Weekdays 12:00～21:00／Weekend 11:00～21:00

Shop Line Up (Listed in Japanese)

しげぱん（札幌市中央区）/ブーランジュリーマルゼルブ（札幌市南区）/はじめぱん（砂川市）/ブーランジェリーポーム（札幌市中央区）/
ブーランジェリーミュール（札幌市西区）/caféスロープ（札幌市中央区）/お菓子のドルチェヴィータ（札幌市清田区）/fiola bake stand（札幌市東区）/
ブーランジェリーラフィ（富良野市）/MiyanomoruBread117（札幌市中央区）/マルヤマベーカリーshianBYBUZZCAFE（札幌市中央区）/
ヴェルジネバッカーノ（札幌市南区）/Tapio（札幌市北区）
※Limited quantity. ※Shops and selections may change.

Dominkyosai Private SMILE RINK

Date & Time: 2/5(Sun)・2/11(Sat)10:00～11:00
Application Deadline: 1/10(Tues)～1/22(Sun)



MAP

①Ticket Information

②1st floor: Entrance for Rink 2nd : Observation floor (KDDI)

Enjoy Hatsune Miku's VR mini-live through QR code.

③Ice skates Rental ＆Return

④Bread stand・Free rest space(JRA)

⑤SUNTORY

Stop by and get the free BOSS coffee. 

⑥COLUMBIA

New winter shoes collection for fall/winter 2023 will be displayed 

and other Columbia products are on sale.

⑦MATSURI STAND

Enjoy Japanese Omatsuri food.

⑧Sapporo International Art Festival

Take a look at ENESS (STEM BY STEM).

Don't miss the original digital stamp rally as well. 

AKAPLA Chi・Ka・Ho
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SMILE SKATE CLASS
Presented by AKTIO

KANAKO MURAKAMI

Monomane artist 
Yoyoyo-chan 
Special stage 

KANAKO MURAKAMI
Smile Ice Show

SMILE SKATE CLASS
Presented by Nissho

EMI WATANABE

Dominkyosai 
Private SMILE RINK

※Event times and performers are subject to change.
※Operation hours for rink may be temporarily suspended or cancelled depending on the event and weather conditions.
※When the rink is closed, ticket information desk will be closed 30 minutes prior to the event.
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UHB Live 
Broadcast
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KANAKO MURAKAMI
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SMILE SKATE CLASS

MIKI ANDO

SMILE SKATE CLASS
Presented by 
Nisshin OilliO

AKIKO SUZUKI

AKIKO SUZUKI
Smile Ice Show

TIME TABLE

Open for Private

MIKI ANDO
Smile Ice Show

Dominkyosai 
Private SMILE RINK

SMILE SKATE CLASS

MIKI ANDO

SMILE SKATE CLASS
Presented by 
Nisshin OilliO

AKIKO SUZUKI

Live performance
by Drum player Keita Kanazashi & 

Japanese bamboo flute Tomoko Takeda

Live performance
by Drum player Keita Kanazashi & 

Japanese bamboo flute Tomoko Takeda

UHB Live 
Broadcast

UHB Live 
Broadcast

UHB Live 
Broadcast

※Event times and performers are subject to change.
※Operation hours for rink may be temporarily suspended or cancelled depending on the event and weather conditions.
※When the rink is closed, ticket information desk will be closed 30 minutes prior to the event.
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